Reklamacny list
BANKA Cardholder dispute letter

1. Typ Podanie

[ ] Reklaméacia

2. Overenie identifikacie Klienta

Druh a éislo dokladu totoznosti Klienta / Cardholder ID number

Meno drzitela karty / Cardholder Name

Identifikator karty / Card ID

UDAJE O TRANSAKCII/ TRANSACTION DETAILS

Datum transakcie / Suma transakcie / Nazov obchodnika; oznacenie a umiestnenie bankomatu/
Transaction date Transaction amount Merchant Name; ATM Location

VYHLASENIE DRZITELA KARTY KU SPORNEJ TRANSAKCII / Cardholder's Declaration of Disputed Transaction

L] Prehlasujem, Ze som vy3Sie uvedenu transakciu nerealizoval. / | declare that | neither made nor authorised the abovementioned
transaction.

[ ] Vtom case som mal kartu pri sebe. / At the time of the transaction | was in possession of the card.

] Potvrdzujem, Ze sporna transakcia je duplicitna/viacnasobna a bola oduétovana z mojho GCtu ...........ccvcvveenee. -krat. / | confirm that
the abovementioned transaction was debited twice/more times to my account and should be only debited .............cccccueneee. - time(s).

[ Bankomat nevydal pozadovanu hotovost. / The ATM did not dispense the cash requested.

[ Bankomat vydal Cast pozadovanej hotovosti .........ccccceeveeereenns (prosime upresnit). / The ATM dispensed only a partial amount
............................ (specify the amount).

[ Uvedené transakcie boli zruSené/neuspesné, napriek tomu boli zi¢tované. / The abovementioned transactions were cancelled (not
successful). Nevertheless, my card account was debited.

[] Vly&Sie uvedena transakcia mala byt zUCtovand v sume .........ccccceveveecenes anievsume .....cccooeeeerrcenennn. / My card should have been
charged only ........ccovvvvvvvnnnne. 110 S

[ Potvrdenku prikladam. / | enclose receipt.

[ ] Objednavku som zrugil/a (datum) .................... (spbsob zrudenia) ..........cc...e.... , avSak peniaze mi do dneSného dria neboli vratené.
| cancelled the order (date and method of cancellation). However, the merchant has not processed the refund.

] Doklady o zrudeni objednavky prikladam. / | enclose supporting documentation concerning of the order cancelation.

[ ] Zalezitost som sa pokusil/a vyriesit s obchodnikom (prosime popisat). / | tried to solve the matter with the merchant (please describe)

[] Vy$Sie uvedena transakcia bola zaplatena inym spdsobom / The abovementioned transaction was paid by other means:
[ ] inou kartou &islo / by another payment card NO..........cccooeeeriiecesicceeee e [ ]v hotovosti / with cash
[] inym spdsobom / by other MEans ...........cccvveveiiiieicecee e ] prevodnym prikazom / by payment order

[ ] Doklad o uhrade prikladam/ Please find supporting documentation enclosed.
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[ zalezitost som sa pokusil(a) vyriesit s obchodnikom (prosime popisat). / | tried to solve the matter with the merchant (please describe)

[] Objednany tovar nebol dodany/sluzby neboli poskytnuté. / The merchandise ordered was not delivered/the services ordered were
not provided.

Predpokladany (dohodnuty) datum dodania tovaru (sluzieb) / Expected (agreed) date of merchandise delivery (provision of services):

V/ uvedenej veci som obchodnika kontaktoval diia ..................... prostrednictvom / | contacted the merchant regarding this matter on
..................... via:

|:| €-MAU / B-MAIl ...ttt ettt et sttt ettt st st e s re e sae e s e e |:| telefénu / phone:........cccocvveceicccccie,
[ osobne / personally:.............occccccoeerrerrric

OdPOVEE ODCROANIKA: .......viviectctctctctct ettt bbbttt et et et et et et et et et et et et e b e b et e b e b s e b et es et eben s e s as e e s s e snsesetetetabis

[ | Komunikaciu s obchodnikom prikladam / The merchant's response is enclosed.

INE PODANIA/ Others :
v v
dna dna
Podpis drZitela karty / Cardholder‘s Signature Potvrdenie prevzatia / Approval note

Meno, priezvisko a podpis opravnenej osoby za Provident
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